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Purpose of Assessment 
The purpose of this assessment was to determine whether increased communication improved the timely 
submission of important academic documents used in the admissions process. 
It is the prospective student’s responsibility to monitor the progress of their application as well as submit all 
academic documents that are required (i.e. transcripts and test scores) and enrollment confirmation deposit 
(ECD) by established deadlines.  Admission can be cancelled if requirements and academic document deadlines 
are not met. 
 
First time freshmen (FTF) and transfer students cannot progress through the enrollment cycle without remitting 
certain documents such as official SAT/ACT test scores, initial and final transcripts, and enrollment confirmation 
deposits.  Therefore, it is essential that they receive pertinent information regarding these requirements in a timely 
fashion.   
 
The Office of Admissions and Outreach is trying to: 

• Help students understand their responsibilities in the admissions process; 
• Increase the receipt of important documents; and  
• Improve communication flow and monitoring. 

 
 
Targeted Learning Outcome 
Following receipt of email notifications and the Next Steps document, admitted students will demonstrate an 
understanding of their responsibilities by successfully meeting all testing and document deadlines. 
 
Assessment Methodology 
A third party vendor (Hobson’s) product was used to send electronic communications to approximately 35,000 
prospective students throughout the admissions cycle for each fall term applicant pool.  The Connect2 product 
sent flash and html emails to students and hard copy letters and brochures were also sent to students’ home 
address. 
 
Data mining of the PeopleSoft student information system utilizing the Hyperion product (BroncoData) was used 
to determine the comparison of fall 2007, fall 2008, fall 2009 and projections for fall 2010 of admitted/enrolled new 
students (freshmen and transfer) who successfully met testing and document deadlines.  Official test score trends 
were also conducted. 
 
 
 



Results 
The percentage of fall 2007, fall 2008, fall 2009 and projected fall 2010 admitted/enrolled new students (freshmen 
and transfer) who successfully met testing and document deadlines has been increasing steadily.  
 
Results indicate that for all document categories (i.e. EPT/ELM, initial and final transcripts, ECD and test scores) 
that positive gain in timely submission is being realized.  For fall 2009, communication in these areas to applicants 
was increased from previous terms and gains for official test score submissions, initial and final transcripts were 
realized. There were modest increases for EPT/ELM testing, FTF ECD and transcript remittance. 
 
FTF test score remittance for fall 2010 was 92.9 percent compared to 91.2 percent in fall 2009 and 86 percent in 
fall 2008.  EPT/ELM testing increased modestly to 96.4 percent, but is approaching 100 percent compliance.  For 
enrolled FTF, transcript and ECD receipt was 98.5 percent, up three and four percentage points from fall 2009, 
respectively.  Similarly, transfer students increased ECD submission to 96.5 percent in fall 2010 from fall 2009’s 
87.4 percent.  Additionally, initial transcripts for admitted transfers increased to 82.1 percent in fall 2010 from 72.1 
percent in fall 2009. 
 
Conclusion 
Over the past five years, it has been determined that consistent, targeted and timely information to prospective 
students is beneficial in remittance of enrollment-related documents of FTF and transfer students.  
 
An increase in communication to students requiring enrollment-related documents is currently in place and 
undergoes modification for each new term.   It is hoped that the percent of students needing to test, will approach 
100 percent for enrolled students and that transcript submission continues to increase.  It is apparent 
communication to students has positively impacted the submission of documents necessary to be able to enroll 
each fall term. 
 
A business process change (moving to an online ECD) is in development for implementation for fall 2011 to 
increase the percentage of on-time enrollment confirmation deposits.  
 
Implications for Practice 
The office will continue to monitor document submission rates and conduct reviews of timing as well as 
communication content in an effort to improve the comprehensive communication plan that has been producing 
positive gains over the past several years.   


